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New Hope (Watford New Hope 
Trust) is a registered charity 
(1080784) and a company limited by 
guarantee (03969063). Registered 
office: Cansdales, Bourbon Court, 
Nightingales Corner, Little Chalfont, 
Bucks, HP7 9QS.



Welcome to ‘Together’ – New 
Hope’s Annual Review for 2015. 
The financial year 2014/15 
was a significant year for New 
Hope: we started the year by 
announcing our new name and 
logo and ended it with a moving 
celebration at St Mary’s Church, 
Watford to mark our 25th 
birthday. 

Our theme for 2015 is ‘Together, 
we are New Hope’. We’d like to 
thank everyone who has been 
part of New Hope over the 
past 25 years, whether you’ve 
volunteered, taken part in a 
sponsored event, given regularly, 
donated to one of our shops or 
prayed faithfully. 

It is only thanks to our supporters 
that we have been able to help 

people who are homeless or 
vulnerably-housed over the 
years, and it is only through that 
support that we will continue to 
do so. Last December we saw an 
unprecedented number of people 
sleeping rough in Watford – the 
need is increasing so we need 
your help more than ever. 

Within this publication are three 
stories of people we have 
supported in 2014/15. These are 
just a few examples of the many 
lives that we have brought hope 
to – together. 

Thank you for being part of New 
Hope. We hope that you enjoy this 
review of our work.
 
John Ford, Chair of Trustees and 
Matthew Heasman, CEO



This year, we have supported 497 people. In addition our 24/7 emergency 
helpline was phoned by 533 people who may have accessed other services as 
well.
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Accommodation

Sanctuary Night Shelter 
14 bed emergency accommodation.

Sanctuary Transition Service 
6 bed emergency accommodation 
which focuses on supporting those 
facing homelessness for the first time.

Community Home  
5 bed hostel for those with substance 
misuse problems who are committed 
to change. 

New Hope House
10 bed hostel.

Sanctuary Cluster Flats (11 beds), 
The Manse (4 beds), Alpha Court 
(6 beds) and Hosier House (3 beds)
Accommodations to enable people to 
prepare for independent living.

Support

Outreach 
Engages with people who are 
homeless and enables them to 
access the support they need.

Haven Drop-In
Provides food, washing facilities, 
advice and support.

24/7 emergency homelessness 
helpline (0300 012 0168)

Mental health support
Dedicated member of staff. 

Tenancy Sustainment Team (TST)  
Support for those renting 
accommodation after a period of 
homelessness to enable them to keep 
their tenancy.

Development

Community Market Garden
Enables service users to benefit from 
ecotherapy whilst developing their 
skills and confidence.

HopeWorks 
An employment-focused training 
scheme to support people in returning 
to work.
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Eve’s story
Every penny I had went on 
alcohol, which led to my family 
asking me to leave. I was rough 
sleeping and didn’t know what to 
do.

The Haven Support Centre 
referred me to the Sanctuary. 
I was there six weeks before 
moving into New Hope House. 

Now I have a purpose in life and a 
key to my own room. I have made 
friends and learned new skills like 
cooking. Things are looking up!

This year we have housed up to 60 people every night through a 
wide variety of accommodation services. 

Every person staying in one of our accommodations is supported by a 
key worker to develop a personalised support plan, review progress 
and modify goals.

people stayed in emergency 
accommodation

of service users moved on 
from our accommodations in a 

positive way

of service users who 
left Hosier House and 
Alpha Court did so in 
a positive way
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We have continued to provide various support services for people 
who are homeless or vulnerably-housed, and taken steps to evolve 
our services to meet the increased number of rough sleepers.

We have also established a partnership with Herts Young Homeless to 
continue to provide mental health support.

Bob’s story
People lose hope on the streets 
but my hope got stronger because 
I met the right people – the staff at 
the Haven Support Centre. They 
helped me and I’m so grateful.
 
I have also been supported 
by TST. They helped me get a 
deposit together for a new place 
and helped me with my bank 
account and my money. I’m now in 
control paying my bills and able to 
save too.

I feel like I’ve been given a second 
chance. My life has been turned 
around.

people supported through our 
24/7 emergency homelessness 

helpline

of people supported by the 
Tenancy Sustainment Team (TST) 

kept their tenancies

of people accessing mental 
health support kept or improved 

their accommodation
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Our existing development services, HopeWorks and the Community 
Market Garden, have continued to flourish this year. 

These services help people grow in confidence, engage with the 
community and learn new skills.

Gregory’s story
Before being a service user at 
New Hope I was staying on the 
floor of my dad’s bedsit. I had 
previously been in prison and 
after my release I started to drink 
heavily. 

New Hope has given me a safe 
environment to start to rebuild my 
life. I have problems with my back 
but I have been able to spend time 
at the Community Market Garden 
and focus on art and creativity. 

Life is good at the moment.

people supported 
by HopeWorks

hours invested in mental 
wellbeing at the Community 

Market Garden

people supported 
into employment 
through HopeWorks



We are pleased to work in partnership with Hertfordshire County 
Council, Three Rivers District Council and Watford Borough Council.
We also work in close partnership with the Salvation Army Housing 
Association, Places for People and Herts Young Homeless.

New Hope would not exist without the generosity of our funders and we are 
so grateful to everyone – be they a local authority, faith group, company, 
community group, school, a ‘Friend of New Hope’ or a customer in one of our 
shops –  who supports our work financially. 

Please note that the figures have been taken from our draft annual consolidated charity accounts (which comprise New 
Hope Retail and New Hope). These accounts have not yet had a full audit, however, a full copy of the audited accounts can 
be requested from our head office, or viewed on the Charity Commission website from 30/9/2015.

Sanctuary (30%)

New Hope House (14%)

Retail (10%)

Community Home  (10%)

Haven Drop-In (8%)

Fundraising & Publicity (8%)

HopeWorks (5%)

Tenancy Sustainment Team (3%)

Community Market Garden (3%)

Outreach (3%)

Alpha Court (2%)

The Manse (2%)

Hosier House (1%)

Governance (1%)
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Housing Benefit (31%)

Statutory Contract (23%)

Retail (14%)

Other (9%)

Local Authority (4%)

Individuals (4%)

Grants & Trusts (3%)

Community Groups (2%)

Schools (2%)

Resident Contributions (2%)

HopeWorks (2%)

Companies (2%)

Legacies (2%)



We simply would not exist without the generosity of our funders, 
and we are so grateful to everyone who has supported us 
financially, either by making a donation or fundraising for us. 

A few have given us an exceptional level of support (typically £1,000 or more) 
and, unless they have asked to remain anonymous, we would like to say a 
special thank you to the following:

Faith and Community Groups
Bushey Baptist Church

Cathedral and Abbey Church of St Alban 

Centedone Explorer Scouts, Cheddington

Christ Church and St John’s, Radlett

Christ Church, Chorleywood

Christ First, Watford (X1)

Club Sandwich

Connect Church, Chorleywood

Derby Road Baptist Church, Watford

Holy Trinity Church, Northwood

Roman Catholic Church of Our Lady and St 

Michael, Garston

Gurdwara Sri Guru Singh Sabha, Watford

St Andrew’s Church, Chorleywood

Roman Catholic Church of St Helen, Watford

St James Road Baptist Church, Watford

St Luke’s Church, Bricket Wood

St Luke’s Church, Watford

St Mary’s Parish Church, Watford

Wellspring Church, Watford

West Watford Golfing Society

Schools
Aldenham School 

Cassiobury Infant and Nursery School

Haberdashers’ Aske’s Boys’ School

Haberdashers’ Aske’s School for Girls

Holy Trinity C of E Primary School, Northwood

Immanuel College

Little Reddings Primary School

Merchant Taylors’ School

Northwood College

Northwood Preparatory School

St Margaret’s School

Charitable Trusts and Foundations
Alfred Haines Charitable Trust

Arcadia Trust Fund

Co-operative Membership Community Fund

Eastcheap Charitable Trust

Grant Foundation

Jackdaw Trust

Maurice and Hilda Laing Charitable Trust

Richard Platt’s Relief-In-Need Charity

Robert Clutterbuck Charitable Trust

Souter Charitable Trust

St Peter’s Trust

Sylvia Adams Charitable Trust

Companies
Affinity Water

Costco Wholesale UK Ltd

Elavon UK: Merchant Services

Express Vending

Northwood HQ

Ocado

Pret a Manger

Succeed Consultancy

Tesco, Watford

Watford Refrigeration & Air Conditioning Ltd

Local Authorities
Hertfordshire County Council

Three Rivers District Council Leisure Grant

Watford Borough Council
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