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At New Hope, we know a 
home is much more than a 
building where you sleep – 
it is somewhere you feel 
safe, somewhere you 
belong, a refuge where you 
can weather any storms.
 
Homelessness is a growing 
problem across the country 
and in Watford last year we 
supported 373 people. Of 
these, 280 stayed in our safe, 
secure and professionally 
staffed accommodation. 
Whist staying with us we give 
people opportunities to 
rediscover their self-worth 
and to know that they 
belong.
 
Once someone has moved 
into their own home, we 

continue to support them so 
they can weather any storm – 
100% of people supported by 
our Tenancy Sustainment 
Team kept their tenancy.
 
None of this would be 
possible without your 
generosity. We would like to 
thank every one of you who 
has supported us, whether 
you’ve volunteered, made a 
donation, raised funds or 
prayed for our work – you 
have all played a vital role in 
giving people who are 
homeless a true home.

Thank you.

What is a home?
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This year, we have supported 373 individuals.

Average age

34
Male

314
Female

54
Transgender

3
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Offending
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Physical
health needs

Substance
misuse

Learning
difficulties

Gambling
problems

Relational
abuse

Mental 
health issues



Housing Benefit (31%)

Statutory Contract (24%)

Retail (15%)

Other (5%)

Local Authority (4%)

Individuals (4%)

Grants & Trusts (3%)

Community Groups (3%)

Schools (1% )

Resident Contributions (2%)

HopeWorks (1% )

Companies (4%)

Legacies (1% )

We are pleased to work in partnership with Hertfordshire County Council, Watford Borough Council and 
Three Rivers District Council. We also work in close partnership with the Salvation Army Housing Association 
and Places for People.

New Hope would not exist without the generosity of our funders and we are so grateful to everyone – be they a local authority, 
faith group, company, community group, school, a ‘Friend of New Hope’ or a customer in one of our shops –  who supports our 
work financially. 

Please note that the figures have been taken from our draft annual consolidated charity accounts (which comprise New Hope Retail and New Hope). These accounts have not yet had a full audit, 
however, a full copy of the audited accounts can be requested from our head office, or viewed on the Charity Commission website from 31/01/17

Sanctuary (30%)

New Hope House (13%)

Retail (12%)

Community Home (10%)

Haven Support Centre (12%)

Fundraising & Publicity (7%)

HopeWorks (4%)

Tenancy Sustainment Team (2%)

Community Market Garden (3%)

Alpha Court (3%)

The Manse (3%)

Hosier House (1%)

Income
£2,145,000

Expenditure
£2,118,000



Rob became homeless 
when his girlfriend who he 
was living with moved 
back to Spain.
 
‘I felt like my life wasn't 
going anywhere. I was a 
drug user which arose 
from bad times in my 
childhood.’
 
He came to the Haven Support 
Centre and was referred into 
our Emergency Accommoda-
tion. Having worked with staff 
there, he moved into the 
Community Home and started 
accessing the Community 
Market Garden.
 
‘Coming into New Hope and 
into the Community Home and 
Community Market Garden 
gave me a sense of love. 
Working with lovely staff has 

Rob’s story
given me an overwhelming 
feeling to move on and forget 
the past.
 
‘I feel safe here. I like it so 
much I would like to spend 
more time in the garden than I 
already do. It has kept my mind 
active and kept me clean off 
the drugs because I am 
spending time here instead of 
mixing with the wrong crowd. It 
has made me who I am again.’
 
Rob especially enjoys working 
with our volunteer bricklaying 
teacher and is rebuilding the 
Community Home’s front wall.
 
‘I want to become a landscape 
designer and gardener, 
combined with bricklaying, 
which gives me lots of aspects 
to my work. I feel so much 
happier.’



Last autumn we were approached by a qualified bricklaying teacher who 
offered to run bricklaying courses for our service users on a voluntary basis. 
He then got in touch with contacts at Leaner Logistics and Como who agreed 
to donate all of the materials and equipment needed to run the courses.

Since then we have run a number of 
pre-entry bricklaying courses in which four 
service users work together on separate 
walls and join them up to form a single 
‘brick shed’ using non-drying mortar. Each 
course runs for six weeks and is catered to 
both absolute beginners and those with 
some prior knowledge. Participants learn 
how to use spirit levels, string lines, 
trowels and bolsters to cut bricks and mix 
mock mortar using a cement mixer, and 
those with experience learn cavity wall 
construction. 
 
Bricklaying is a highly therapeutic activity 
which builds self-esteem, confidence and 
a willingness to try new things and see 

them through to completion. The courses 
also give service users hands on 
experience and can provide pathways 
towards accredited courses, serving as the 
first step in a route to potential 
employment. As Dominic Anstey, 
Commercial Executive at Como, said:
 
'The skills shortage across the 
construction industry will mean there are 
real opportunities for people who want to 
learn a trade such as this.'
 
We would like to say a huge thank you to 
Leaner Logistics, Como and, of course, our 
wonderful course-leading volunteer.

‘Enjoyed the taster – 
good to gain “hands on” 
experience.’
 
‘It was very informative, 
interesting and exciting.’
 
‘I would be interested in 
progressing my skills - 
doing another course.  I 
am open to considering 
college courses.’
 
‘I would like to thank the 
tutor for his teaching 
approach, and his 
kindness in the way he 
taught us the bricklaying 
course.’
 
‘The instructor came 
across well.  Was good at 
explaining things, 
concise and to the point.’

Bricklaying
at the Community Market Garden
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Gilbert started coming to TST while he was staying at 
New Hope House. Since moving into his own home, 
TST has helped him in a variety of ways, from helping 
him when he got into arrears with the council to just 
being there to talk to.

‘They’re not 
judgemental at all.
I can open up to them. 
They’re good listeners.’
 
‘The social aspect is very 
important. The Friday 
afternoons have become 
much greater than they were 
set up to be.’
 
Last winter, Gilbert was 
working but on a zero hours 
contract.
 
‘I had no work at all for a 
month.’

TST helped him get a new 
job, and he now has a 39 
hour a week contract with the 
opportunity to do overtime.
 
‘They gave me a really good 
reference – I think my boss 
was very impressed by it.’
 
‘The work ethic is very 
different. At the last job you 
had to watch your back – any 
mistake and they’d jump on it. 
It’s not the case where I work 
now.’

Gilbert’s story
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We support people in 
overcoming their needs 
before they move on from our 
accommodation, but these 
problems do not simply 
disappear. 

Moving into your own home 
can be a daunting time for 
anyone, especially if you’ve 
been through the damaging 
experience of homelessness, 
and it brings its own problems, 
such as budgeting, paying 
bills, and keeping on top of 
housework. To make things 
worse, most of our service 
users move from a hostel, 
where there are lots of other 
people around, to their own 
flat, where they’re on their 
own and feel cut off from 

others. All of this can cause 
old problems to resurface.

Our Tenancy Sustainment 
Team (TST) supports people 
when they move into their own 
home, giving practical support 
such as helping them look for 
and apply for jobs, providing a 
reference, speaking to 
landlords on their behalf to 
resolve problems and 
supporting them in budgeting 
to ensure they make important 
payments on time. The team 
host two social groups a week 
for service users to meet and 
support each other and staff 
are almost always available 
for a chat during opening 
hours. By supporting people 
as they take this vital step in 

their recovery, TST enable 
people to truly break free 
from homelessness and 
make a full and lasting 
recovery.

Tenancy 
Sustainment Team
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Charitable Trusts 
and Foundations
Albert Hunt Charitable 
Trust
Alfred Haines 
Charitable Trust
Allchurches Trust 
Limited
Christopher Laing 
Foundation
Ernest Hecht Charitable 
Foundation
Garfield Weston 
Foundation
Grace Dieu Charitable 
Trust
Grant Foundation
Jansford Trust
Leathersellers' 
Company Charitable 
Fund
Pat Newman Memorial 
Trust
Richard Platt's 
Relief-In-Need Charity
Rutherford Charitable 
Trust
St Peter's Trust
The Austin and Hope 
Pilkington Trust
 
Companies
Authentic Catering
Costco Wholesale UK 
Ltd
Hello Fresh
Intelligent Health
Northwood HQ
Pret a Manger
Selco Builders 
Warehouse
Succeed Consultancy
Thrive Homes
Warner Bros. Studios
Watford Refrigeration & 
Air Conditioning Ltd
 
Faith and 
Community 
Groups
Bushey Baptist Church
Cathedral and Abbey 
Church of St Alban
Cetendone Explorer 
Scouts, Cheddington

Christ Church and St 
John's, Radlett
Christ Church 
Chorleywood
Church of our Lady and 
St Michael
Churches Together in 
Eastcote
Connect Church 
Chorleywood
Derby Road Baptist 
Church
Mill End Baptist Church
Soul Survivor Watford
St Andrew's Church, 
Chorleywood
St Edmund the King, 
Northwood
St George's Day Charity 
Club
St Helen's Church, 
Garston
St James Road Baptist 
Church
St Lawrence's Church, 
Abbots Langley
St Luke's Church, 
Bricket Wood
St Luke's Church, 
Watford
St Mary’s Parish Church, 
Watford
Watford Lions
Watford Quakers
Wellspring Church
West Watford Golfing 
Society
 
Local Authorities
Hertfordshire County 
Council
Three Rivers District 
Council
Watford Borough 
Council
 
Schools
Egerton Rothesay 
School
St Margaret's School for 
Girls
Watford Grammar 
School for Girls

Thank you!
We would like to say a special thank you
to the following:
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New Hope (Watford New Hope Trust) is a registered charity (1080784) and a company limited by guarantee (03969063). 
Registered office: Cansdales, Bourbon Court, Nightingales Corner, Little Chalfont, Bucks, HP7 9QS.


