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Welcome to the Christmas 
2018 edition of the New Hope 
newsletter – may I wish you 
and your loved ones a Happy 
Christmas and thank you for 
your support during this year. 

As we once again remember and 
celebrate the wonder of Christ’s birth, 
we also think of those who are 
currently experiencing homelessness 
in Watford. We are supporting more 
people than before at the Rough 
Sleeping Prevention Service, so our 
work of helping men and women off 
the streets into stable and secure 
accommodation is needed more than 
ever. For an update on the work of the 
Rough Sleeping Prevention Service 
and SWEP+, Watford’s winter night 
shelter, please read our report on 

pages 10-11.

Somewhere to turn - this year’s 
Christmas Appeal will enable 

us to provide warmth, comfort 
and a chance to move on 

from homelessness. Please 
donate if you can.

I hope you are able to 
join us at One Hope,  
a carol service New 

Hope is hosting in 

conjunction with One YMCA at Beechen 
Grove Baptist Church on 17 December 
at 7.30pm. Open to all, let’s celebrate 
the hope of Christmas together! 

Love Never Fails, 2019’s birthday 
celebration, will be held on the evening 
of 20 March at Wellspring Church 
Centre. We’re delighted that Capt Mark 
Scoulding from the Salvation Army 
Watford Corps, who has written a 
Christmas reflection on page 15, will  
be speaking. 

In 2020, New Hope will mark 30 years 
since ‘The Coaches’ opened on 
Whippendell Road. My colleague 
Rebecca Palmer, Fundraising and 
Communications Manager, would love 
to hear your ideas on how to celebrate 
this milestone as well as any memories 
or stories you may have, particularly 
from your involvement in the early 
years. Please do get in touch with her 
on rpalmer@newhope.org.uk or call her 
on 01923 227 132. She’d love to hear 
from you! 

Thank you again for your support.
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Matthew Heasman
CEO

Welcome
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When all doors are closed and 
you’re facing a night with no shelter, 
no warmth. When meals are rarely 
guaranteed and you wait, watching 
commuters and shoppers passing by, 
hoping that someone will notice. 
Where do you turn in your moment  
of chaos, your time of greatest need?

Every day up to 35 people known  
to be rough sleeping are 

provided with a hot meal 
at the Rough Sleeping 

Prevention Service 
and up to 66 people 

are housed every 
night by New 
Hope. For many 
experiencing 

homelessness, 
there is nowhere 

else to go, 

no access to benefits to 
pay rent, no family and friends 
with whom to stay, no money for  
a hotel room. 

Together with New Hope, you can 
ensure that there will always be 
somewhere to turn. Together, we can 
change someone’s life and provide 
someone the sanctuary they need in 
their time of crisis.   

For £34.45 you could open the door 
for someone sleeping rough in 
Watford, give them warmth, comfort 
and a chance to move on from 
homelessness when they would 
otherwise spend the night outside. 
Consider a donation of £34.45, or as 
much as you can afford, and change 
someone’s life this Christmas.

Thank you.  

You can give at 
newhope.org.uk/somewheretoturn
or send a cheque to New Hope 
(address on p.20)
Please state that your gift is for 
Somewhere to Turn

Somewhere  
to

 Being on the streets is 
really, really cold. On the 
streets, I had to wear half a 
dozen layers. I was so scared 
– I never felt safe. If I didn’t 
find any kind of cover, I would  
be sleeping right on the 
pavement.  
Cait was staying with friends while 
trying to arrange her return to her 
family but that didn’t work out. 
Eventually there was an argument and 
she was kicked out of their house. Cait 
didn’t know where to go and ended up 
sleeping on the streets of Watford.

After visiting the Rough Sleeping 
Prevention Service, Cait was offered a 
space at the Assessment Beds.

 I had a bed, a roof, and 
somewhere to eat. It was so 
much better than rough 
sleeping.  
Cait now has a room at New Hope 
House and spends much of her time 
maintaining and improving the garden 

to make it a welcoming space for the 
other residents. She enjoys the 
community that the house offers and is 
hoping to move back in with a family 
member in the future.

 I really like it here. I get on 
with everyone and I can talk to 
staff whenever I like. New 
Hope has been brilliant and if 
it weren’t for them I’d still be 
sleeping on the street.  



6

Celebrating Poetry workshops are a regular activity 
at the Community Market Garden. In 
the nurturing and peaceful 
environment of the Wadland Workshop, 
a small group gathers every week to 
read and write poetry. 

This poem was written as a response 
to this black and white photograph – 
an image of an older gentleman 
playing a violin on the side of a street. 

One of the residents of 
New Hope House 
recently created this 
wonderful artwork to 
hang in one of the 
communal areas of 
the ten-bed house. 
We love seeing 
residents make 
the house a home 
and it was 
fantastic to see 
how quickly the 
artist’s fellow 
residents 
complimented 
him on his 
artwork.

creativity
Concentration, never missing a note
Music played from memory, learned by rote
The lone violinist hears the orchestra still
Playing alone, trying to help pay the bills
Walking past people pay him no heed
Hearing the music but not seeing his need
A virtuoso performance played out in his mind
His old fingers move stiffly, the notes hard to find
Music he loved for all his long life
But now he plays to help feed his wife
The audience moves by with a quickening pace
The musician impassive, no smile on his face

Written by a member of the poetry group  
at the Community Market Garden
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 To me art is like a diary  
– a way to express my 
feelings.  
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What do you give the person 
who has everything?
A gift that others don’t have.
 

Hope
Gifts of
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How does someone survive sleeping on the 
streets of Watford? It’s a harsh way of life, 

particularly in the winter. New Hope provides 
essential humanitarian aid for men and 
women experiencing rough sleeping: hot 
food, showers, laundry facilities, clean 
clothes (including underwear), footwear, 
sanitary items and sleeping bags. 

£4.98 will pay for one person currently 
living on the streets of Watford to receive 

‘The Essentials’ from the Rough Sleeping 
Prevention Service. Help give someone dignity 

and respect this Christmas by providing a decent 
meal, a warm shower and clean clothes.

No two journeys of recovery are identical.  
Every resident is treated as an individual. 

Service users are supported and helped by 
skilled and compassionate staff members 
through regular key working sessions.  
It is these meetings which often hold 
‘The Key to Recovery’ for someone 
recovering from substance misuse or 

struggling with their mental health.

£17.00 will pay for one service user to 
receive one key working session – a 

session which may change someone’s life.

Kicked out of home. Evicted by a rogue landlord. 
Fleeing an abusive relationship. Suddenly, you’ve 

lost everything. You face a night on the streets. 
We believe those who are most vulnerable 
should always have a safe place to stay. As 
well as providing a secure place to sleep, 
the small staff team at the Assessment Beds 
offers intensive support to help people into 

long-term, appropriate accommodation.  

£34.45 will provide one person with a 
bed for the night so they never have to 

spend a night on Watford’s streets.

To order a Gift of Hope please visit 
newhope.org.uk/gifts, give Sam or 
Joe a call on 01923 227 132 or pop 
into the Fundraising Office (in the 
Watford Shop) between 10am and 
4pm, Monday-Friday.

New Hope ‘Gifts of Hope’ cards are professionally-
designed and include a description of the gift and 
space for you to write your own message.

Please place your order by 12 noon 
on 17 December to ensure the card 
arrives in time for Christmas. The 
downloadable e-vouchers can be 
purchased at any time – even on 
Christmas Day!
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Every day in Head Office, the 
team gathers for a time of 
prayer. Recently, Rob Edmonds, 
Head of Services, led a moving 
reflection in which he simply 
read out the names on the 
‘rough sleepers list’ – a list  
of the men and women who 
are currently sleeping rough  
in Watford.

Every single person on that list is 
known to New Hope by name. Known 
by name and treated with respect, 
dignity and love.

Homelessness in Watford has increased 
– as it has nationally. In fact, the 
estimated number of people sleeping 
rough in England rose by 169% 
between 2010 and 2017. Why? A lack of 
affordable housing (a huge problem in 
Watford), changes to the benefit 
systems, and statutory cuts to mental 
health services, probation and the 
police, are all having a big impact on 
people’s day to day lives. Many 

individuals can then find themselves 
without a safety net when they 
experience difficulties such as 
relationship breakdown, the end of 
tenancy or mental health challenges 
(which can often lead to substance 
misuse). These vulnerable people then 
end up sleeping on the street. 

The Rough Sleeping Prevention 
Service is doing an amazing job at 
supporting people who are multiply-
disadvantaged without discrimination 
or judgement. Not everyone is ready to 
move away from rough sleeping and 
some people visit to simply have  
some food and a shower. But slowly, 
over time, through consistently 
demonstrating compassion and care, 
the team are seeing individuals move 
on from life on the streets to safe  
and secure accommodation.

How you can help?
If you see someone sleeping 
rough in Watford, please  
let us know by using the 
StreetLink app on your phone 
or calling our emergency 
helpline on 0300 012 0168 
and providing us with as 
much information as possible. 
Throughout the year, we are 
frequently in need of different 
items to hand out: sleeping 
bags, socks and underwear  
in the winter and bottles of 
water in the summer. 
Please follow us  
on Facebook and 
Twitter to stay  
up to date with 
urgent needs. 

NAME
Known by New Hope, in 

partnership 
with local 
churches  
and Watford 
Borough 
Council, is 
providing emergency 
shelter every night in 
December 2018 and 
January 2019. SWEP+ will 
provide up to 15 people 
with a safe place to sleep, 
away from the wind, the 
rain, the cold and the 
dangers of the street.

For more information 
on how to get 

involved, please 
visit newhope.
org.uk/swep

SWEP

Rebecca Palmer
Fundraising and 
Communications Manager
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 I felt drained and there were times  
that I felt so low and deflated.  
Not knowing where to turn, Tyler visited Citizens Advice 
who told him about New Hope. He visited the Rough 
Sleeping Prevention Service who found an available  
space at the Assessment Beds. For over a month, Tyler 
stayed there and, as well as providing a bed, he was 
supported in making his claim for Universal Credit.

Staying in the Assessment Beds gave Tyler the time and 
space to process and decide how to develop his relationship 
with his birth family. Benefitting from the social support of 
staff and other Sanctuary residents, Tyler became more open 
and trusting, building new relationships with others.

 I would like to work for a charity like  
New Hope in the future to see lives change  
for the better.  
Finally, Tyler’s application for independent accommodation was 
approved and now he has a room of his own and a space from 
which he has begun a level two course in health and social care.
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 I didn’t want to be in 
that situation but now  
I’m in a good place. I’m 
grateful for meeting such 
amazing people, both 
residents and staff. 

At only 18 years old, Tyler had to leave 
the care of his guardian. Although he 
had begun to make arrangements for 
other accommodation, his application 
was taking too long to process and a 
room would not be available in time. 
Tyler was about to become homeless.

Finding
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At Christmastime it is almost clichéd to 
talk about there being ‘no room at the 
inn’. That phrase immediately reminds 
us of school nativity plays. Two 
children, one donning a brown tea-
towel and another draped in a blue 
tablecloth, cautiously toddle around an 
assembly hall carrying a half-dressed 
doll. They knock on two cardboard 
doors and are told to clear off. But, 
rapping on 
the third sheet 
of painted 
cardboard, 
another child 
wearing a 
chequered tea-
towel welcomes 
them in. There is 
nothing wrong with 
that cute scene but let’s 
not forget what it must 
have really been like all 
those years ago. That 
young family knew what it 
was like to be cold, to be 
afraid, to be hungry, to be 
friendless, to be poor.  

 

Captain Mark Scoulding
Corps Officer and Public Affairs Officer
Salvation Army, Watford Corps

In fact, much of Jesus’ short life was 
lived like that. He was a refugee, he 
was a peasant, he was a traveller,  
he was an oddity, he was a threat, he 
was a criminal. So what can we take 
from this?

God understands how hard life can be 
and He is right there with us in the 
middle of it. In fact, He chooses to stand 

alongside  
all those in 
need and 
desperation.  
As the prophet 
promised many 
years before: 
‘Look! The 
virgin will 
conceive a 
child! She will 
give birth to a 
son and will call 
him Immanuel 
(which means 
‘God is with us’)’ 
(Isaiah 7:14 New 
Living Translation).

No guest room available
‘She wrapped him in cloths and placed him 
in a manger, because there was no guest 
room available for them.’ (Luke 2:7 NIV)

HOPE
One

Christmas 
17th December 
7.30pm
Beechen Grove
Baptist Church

For more information visit newhope.org.uk/onehope

Carol 
Service
14 15
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Ekta Gurney is our 
wonderful new 
Volunteer and 
HR Administrator 
who joined the 

Head Office team 
earlier this year. Ekta is 
already doing an amazing 
job at advertising New 
Hope’s varied volunteer 
vacancies. She works 
Monday, Tuesday and 
Friday mornings and can 
be found in the New Hope 
offices on the first floor of the 
Queens Road charity shop. 

 “Thank you to our amazing volunteers 
– many of whom I have already had 
the privilege of meeting. Whether they 
are collecting food from Costco early in 
the morning, serving breakfast at the 
Haven, planting seeds with a service 
user in the Community Market Garden 
or sorting through donated records in 
one of our shops, it is clear to see that 
New Hope volunteers always go the 
extra mile and serve with a smile. 
Thank you for all you do!”

Details of current 
volunteer vacancies 

and application forms can 
be found on our website 
www.newhope.org.uk/

volunteer

✂

 A hair cut makes such a 
difference to how people feel 
– both the transformation and 
to have someone taking care 
of you personally.  Leesa

 It felt lovely to have my hair 
cut and feel like a real human 
again.  I looked stylish for 
college – it gave me a boost of 
confidence.    Suzie

Two volunteers deserve a special 
mention for their volunteering which is 
‘a cut above’! Leesa and Alistair have 
both recently come on board as a 
volunteer hairdresser and volunteer 
barber respectively. 

“One day reading the paper, I read 
about a 40-year old man who had died 
from the cold last winter, it left me 
sobbing. I felt, for me personally,  
I needed to stop talking the talk but 
walk the walk!

I decided I could help by volunteering 
my skills as a hairdresser. So now every 
Tuesday I go to the Haven to cut hair.” 
Leesa

“The first session I did, a resident 
looked at himself in the mirror, saw his 
new look, beamed, and said, ‘I feel like 
a new man!’ Moments like that are 
priceless and they’re one of the 
reasons why I love volunteering  
with New Hope.” Alistair



Harvest Helps!
Thank you to everyone who donated 
food and toiletries at Harvest time. Our 
supplies have been restocked and our 
container is full! Special thanks to 
Aldenham School, St Margaret’s 
School, Park Gate Juniors and  
St Hilda’s School for their generous 
donations. Thanks also to Bushey and 

Oxhey Methodist 
Church who 
raised over £500 
at their Harvest 
Festival for  
New Hope’s 
Community 
Market Garden.

Bravo to 
Barclays!
This year, Barclays Bank in Watford 
town centre chose to support New 
Hope by organising two bake sales.  
The donations (plus some generous 
match funding from their head office) 
meant that they raised a staggering 
£2,840 for New Hope! 

 We decided to support New 
Hope because, they deal with 
real issues, and homelessness 
could affect any one of us.  
This is our community and  
we have to look out for each 
other. New Hope does a great 
job, giving some dignity back to 
the homeless, well done for the 
great things you do!   
Antonia Labiran, Assistant 
Manager

ThankYou!
A Haircut to 
Remember!
Back in March, Kika Watford with the 
help of Watford Joggers raised a  
huge £2,521 by shaving her hair in 
sponsorship of New Hope. As a result 
of this haircut to remember, 73 people 
were given a bed for the night at the 
Assessment Beds service. 

 We wanted to do something 
positive to not only raise funds 
but also to highlight the 
facilities and services that New 
Hope offers to those who find 
themselves in need of advice or 
emergency housing. Shaving 
my hair off seemed a small 
sacrifice if it meant that it 
raised much needed funds  
for this very worthy cause.  
Kika Watford 

Delight at 
Dentons!
Over the last few months New Hope 
has been the beneficiary of some 
wonderful donations from Dentons, an 
international law firm based in Watford. 
Their fundraising efforts have seen 
them take part in sponsored walks, 
yoga sessions and HIIT (High-Intensity 
Interval Training). Let’s not forget the 
wonderful collection of food and 
toiletries given as part of New Hope’s 
Harvest appeal! 

 We chose New Hope as our 
Charity of the Year as we 
wanted to support a local 
organisation and after visiting 
some of the services, we were 
so impressed with all New 
Hope offers to those who  
are homeless and wanted  
to do something to help.  
Karen Jacobs, Managing Practice 
Development Lawyer

 Would you like to learn 
more about the work of  
New Hope? If so, please  
get in touch with me on 
sweightman@newhope.org.uk 
or call 01923 227 132.

  I love explaining the 
life-changing impact of New 
Hope to groups of all ages 
and would love to support 
you in your fundraising for 
this amazing 
charity.   

Sam  
Weightman
Fundraising and 
Communications 
Officer
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Weds 20th March 2019
7.30pm
Wellspring Church Centre

NEW HOPE’S ANNUAL 
BIRTHDAY CELEBRATION

20
MAR

HOPE
One

Mon 17th Dec 2018
7.30pm
Beechen Grove Baptist Church

17
DEC

Call  01923 210 680

New Hope
67 Queens Road, Watford, 
Herts, WD17 2QN

Email  info@newhope.org.uk

Web  newhope.org.uk

FOLLOW US ON TWITTER
twitter.com/NewHopeHQ

WATCH US ON YOUTUBE 
youtube.com/NewHopeHomelessness

New Hope (Watford New Hope Trust) is a registered charity (1080784) and a company limited by guarantee (03969063). 
Registered office: Cansdales, Bourbon Court, Nightingales Corner, Little Chalfont, Bucks, HP7 9QS.

FOLLOW US ON INSTAGRAM
instagram.com/NewHopeHQ
LIKE US ON FACEBOOK
facebook.com/NewHopeHQ

Christmas 
Carol 
Service


