
As you may remember, this year New 
Hope’s theme is Love Never Fails and 
I wanted to share some of Frank’s 
story which epitomises this so well. 

Frank, a gentle man, passed away 
in the middle of May. He had been 
known to New Hope for over 20 
years. When Frank first became 
known to New Hope, he had an 
addiction to alcohol and for several 
years was in and out of different 
accommodation services as well as 
sleeping on the streets of Watford.

While staying at the Community 
Home, Frank gave up drinking and 
then stayed dry. He moved into the 
Cluster Flats and then lived at Alpha 
Court for a short time before moving 
into his own flat in August 2006. 

Frank found a place to thrive at 
the Community Market Garden. 
He enjoyed digging the soil and 
gardening aided his recovery. He was 
a key part of the garden community 
in its early years. Sadly, six years ago 
an operation to remove part of his leg 
meant that he was unable to continue 
volunteering at the garden. Ian, the 
manager at the garden, kindly visited 
him in hospital. 

Frank continued to receive support 
from the Tenancy Sustainment Team. 
Stuart from TST visited regularly to 
help him with various practical and 
administrative tasks but also offered 
friendship. Frank was pleased to have 
Sky TV installed so he could watch his 
favourite sports. 

I think many others would have 
stopped working with Frank at some 
point in the last 20 years. But New 
Hope gave a second chance, a 
third chance, a fourth chance, a fifth 
chance… Maybe others would have 
stopped working with Frank when he 
got his own accommodation but New 
Hope didn’t. Stuart didn’t. We were 
there alongside him for as long as he 
needed support. My colleagues’ care 
and compassion for Frank reflects the 
Lord’s love so well. 

Frank’s story could have ended so 
differently but because of New Hope, 
he died peacefully at home, free from 
his addictions. 

Love never fails. (1 Corinthians 13:8)

Rebecca Palmer
Fundraising and 
Communications Manager
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Salvation Army Housing Association (SAHA) services: 
New Hope House, Alpha Court and the ManseMon

Thank God for the different activities being planned at New Hope House.
Praise God for the two new members of staff. Please pray for them as they settle 
into their roles.
Thank God for the encouraging message we received from a former resident who 
is now living in her own flat.
Please pray for a resident at Alpha Court who is attending job interviews and 
looking for accommodation.
Ask God for a positive resolution to a number of challenges.

Thank God for His ongoing compassion and guidance.
Please pray for an increase in faith at the Community Home when times are hard.
Thank God for His grace.
Please pray for the health of those suffering from medical conditions across the 
New Hope services.
Pray we would learn to accept what we cannot change and to put our trust in the 
faith and the grace of the Lord.

Community Home – a six-bed home for those with 
substance misuse problemsTues

Give thanks for the funding we have received to develop and expand street 
outreach. Please pray for the set-up of this new team. (RSPS)
Please pray for a new assistant manager at the RSPS. (RSPS)
Ask God to be near those who are sleeping rough on the streets of Watford. He 
knows them each by name and loves them. (RSPS)
Please pray for the RSPS team as they work closely with those who are sleeping 
rough. Please pray particularly for the individuals who are currently choosing not 
to engage with support. (RSPS)
Give thanks for the success of the Intervention Team which is now working across 
all New Hope services, offering support with benefits, immigration, substance 
misuse and mental health. (IT)
Please pray for funding to enable our multi-agency work to develop. (IT)
Pray for freedom from addictions. (IT)
Please pray for forthcoming interviews for potential residents for one of the 
HopeHomes. (HH)
Pray for the residents of the first HopeHome. Ask God to help them make positive 
changes in their lives. (HH)
Give thanks for the progress we see have seen in service users’ lives recently – 
courses have been passed, jobs have been found and rent arrears have been 

Haven Support Centre: Rough Sleeping Prevention 
Service (RSPS), Intervention Team (IT) and Tenancy 
Sustainment Team (TST) including HopeHomes (HH)

Weds



Give praise and thanks for the profusion of wild flowers that have arisen in the 
garden: the tubular blooms of foxgloves, vibrant passion of “red hot pokers” 
self-seeded, rainbow-hued snapdragons and the nodding perfection of white 
campanula bell flowers adorning a fence. (CMG)
Thank God for the emergence of creative growth in the lives of the people who 
attend the garden. The whittling of artistic symbols on hazel sticks, the bloom of a 
powerful poem about recovery, the cross pollination of musical ideas and genres, 
and the delight of a man who having cultivated his own space in the garden 
planted his first runner bean plants up a hazel tepee, potatoes and beetroot whilst 
smiling broadly. (CMG)
Please pray for a man who has been attending the garden for several years and 
felt ready to move on to new voluntary opportunities. Please pray for the new 
people who have recently joined the team. (CMG)
Give thanks for the new workshops which are largely being initiated and run by 
service users. Please pray that these opportunities to celebrate and share their 
skills will enrich their recovery and build confidence. (CMG)
Please pray for the manager and the support worker at the garden as they seek 
to connect more with people who are rough sleeping to encourage them to enjoy 
the garden and to take part in various activities. (CMG)
Praise God that one of the people who achieved the Food Hygiene certificate on 
the Eat Well Cookery Course has just got a job! (HC)
Thank God for the hard work and creativity of our HopeCollege volunteer who 
has been working on improving the website for the last year. Please pray for her 
as she moves on. (HC)

Development: Community Market Garden (CMG) and 
HopeCollege (HC)Thurs

Thank God for the newest additions to the staff team. Please pray they would 
continue to settle in well. 
Praise God for the volunteers who have worked on improving the Cluster Flats.
Give thanks that some people have been able to move on to suitable long-term 
accommodation.
Pray for an individual who has been admitted to a psychiatric unit. 

Sanctuary: Assessment Beds, Emergency 
Accommodation and Cluster FlatsFri

cleared! (TST)
Praise God for the new member of staff at TST and for the funding which has 
enabled this to happen. (TST)
Please pray for the family and friends of Frank (written about in Rebecca’s 
reflection) as they prepare for his funeral. Pray too for the TST staff who worked 
closely with Frank supporting him over many years. (TST)
Pray for the provision of furniture and white goods for people moving into their 
own homes. Often people have absolutely nothing. (TST)
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The Big PictureSun
Thank God for the additional funding that charities such as New Hope have been 
able to access to offer more support to people who are sleeping rough. 
Please pray for long-term solutions and for lasting change. 

FOLLOW US ON INSTAGRAM
instagram.com/NewHopeHQ
LIKE US ON FACEBOOK
facebook.com/NewHopeHQ

Give thanks for a full staff team at Head Office. Praise God for the support of our 
volunteer who helps with admin. (HO)
Please pray for the group currently working on improving recruitment and 
induction. (HO)
Pray for the Fundraising and Communications Team as they prepare for the busy 
autumn months. (HO)
Please pray for the group working on The Hub project: ask God to provide all 
that this new venture needs. (HO)
Give thanks for two excellent months of donations and takings. (WCS)
Sadly, we have seen an increase in stealing. Please pray for the people who are 
taking items and pray for protection over the stock. Pray that if anyone is 
struggling, they would talk to the manager or deputy manager. (WCS)
Please pray for the volunteers taking well-earned holidays. Pray they would 
return refreshed and ready to work and witness in the shop again. (WCS)
Thank God for the warm, friendly atmosphere in the Croxley Green shop. (CGS)
Please pray for the team as they sort and price donations in a small space. (CGS)
Ask God to bless the volunteers over the summer months as many of them take 
time off. (CGS)

Head Office (HO) and Charity Shops [Watford (WCS), 
Croxley Green (CGS)]Sat

Please pray the residents would be able to access the mental health support they 
need.
Ask God to provide two members of staff to cover the night shifts. 

Please pray for The Hub project – we are in the early stages of 
developing a new centre for multi-agency work and crisis 
accommodation. God is calling us to pray and to have an 
attitude of greater dependency on Him. Ask God to provide all 
the resources needed.  (Ephesians 3:20-21)


