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Rough sleeping in Watford has increased over recent years,  
and we welcome the government’s pledge to halve rough 
sleeping by 2022 and end it altogether by 2027. Our strong 
partnership with Watford Borough Council has resulted in us 
receiving funds from the Ministry of Housing, Communities  
& Local Government’s Rapid Rehousing Pathway which will 
extend and expand the Intervention Team – our partnership 
with Citizens Advice, CGL and Herts Young Homeless. 

It is this model of multidisciplinary working that will shape our 
approach over the coming decade. In recent years I have had 
the privilege of visiting multiple organisations across the 
country, all with the aim of supporting people out of 
homelessness. The common thread of the most 
effective approaches has been a coordinated 
approach; partnerships which bring together 
specialists in areas such as mental health, physical 
health, substance misuse, and the benefit system. 

With this in mind, we are planning to build a new 
centre in Watford – ‘The Hub’. This purpose-built site 
will provide a comprehensive service for people who 
are experiencing homelessness in 
the town. It will also ensure that 
New Hope has premises which 
allow us to continue to offer the 
best possible care for many  
years to come. 

It is anticipated that this ambitious 
project will take around four 

Looking ahead
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Matthew Heasman
CEO

years to complete. It has the support 
of Watford Borough Council and 
other key partners. We will update 
you with developments over the 
coming months. 

Thank you for your involvement with 
New Hope as together we see hope 
restored and lives transformed. 

The

As well as 
looking 
ahead to  
the needs  

of the future, 
‘The Hub’ 

reminds us of  
New Hope’s early days and the 
vision for a centre to deliver a  
wide range of services.
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Although skills and 
experience are not 
lost, they can end up 

buried beneath a range 
of difficulties. For many 

who are homeless, low 
self-esteem is at the root of their 

challenges and can often be tied up with 
mental health problems, especially 
depression and anxiety. Combined with 
support from the range of New Hope 
services, HopeCollege aims to provide 
the opportunities needed to rebuild 
self-worth, rediscover skills for life and 
develop the talents that may lead to a 
rewarding and fulfilling career.  

We believe that everyone should have 
the opportunity to work towards careers 
that are meaningful for them – careers 
for which to be proud and that allow their 
talents to truly shine. Mentoring gives 
residents the opportunity to explore their 
ambitions and create a plan in which to 

Unemployment and homelessness often go hand-in-hand, 
because unemployment causes income loss, which can 
cause accommodation loss and often relationship 

breakdown. Similarly, unemployment can be one 
of the greatest barriers to overcome on the 

path to recovery as a stable income brings 
opportunities for transition from supported 
housing to a home and sustainable future.

achieve their goals through a range of 
in-house workshops and a fund for 
external qualifications with the clothes 
and equipment needed to participate.

Experience of homelessness should not 
be a barrier to getting back on your own 
two feet and you can be part of breaking 
down the barrier, ensuring that everyone 
that comes to New Hope can strive for a 
future that works for them.

 Due to my past addiction 
and what it did to my health  
I can never return to my career. 
I have never done anything like 
this before and now I think it is 
something I would like to do 
more of. When I was offered  
the chance to do the training  
it motivated me, gave me 
something to do and  
something to aim for.  
I’m really grateful. 

HopeCollege
Part of
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As little as £9 could pay for a 
resident’s travel to and from  
their college course for a week,  
£19 could provide a workshop in 
Portable Appliance Testing as a 
foundation of a career in electrical 
engineering whereas £42 would 
pay for a practical workshop in 
Food Hygiene and Cookery for a 
resident considering a future in 
catering as well as providing key 
life-skills that will travel with them 
into their own accommodation.

How your donation can help
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Initially designed as a website linking 
people with available courses and 
workshops for self-development of 
employability skills, HopeCollege has 
grown to provide the opportunities to 
stimulate new interests 
and encourage New 
Hope’s residents to 
become excited about 
new prospects, gain or 
revisit skills, and to 
motivate them to become involved in 
new things within the community.

Thanks to some generous grant 
funding over the last year, the 

development of 
HopeCollege 

began in 
earnest 

with 
the 

Everyone has a history, a story to tell and a wealth of 
interests and talents gathered over lifetimes of work and 
leisure. Those coming to New Hope have been plasterers, 
builders, accountants, teachers, musicians and many 
other professions – the reality for some is that they are 
only “one paycheck away from homelessness.”

What is HopeCollege?

introduction of an in-house Eat Well 
programme, a nutrition, budgeting  
and level 2 food safety course created 
to promote life skills and enhance 
employability for those interested in  

a career in  
the catering 
industry.  
A Portable 
Appliance 
Testing course 

has also been introduced, using trained 
staff to facilitate mentoring, learning and 
supporting the external examination and 
qualifications for participants. Qualified 
residents have since engaged in PAT 
testing across New Hope in a voluntary 
capacity gaining work experience to 
further employability and personal 
development.

 Completing this course  
gave me a good sense of 
achievement and I feel 
encouraged that I’m building 
towards my future career.    

 The course was good for 
knowledge and for practical 
use in the field. Very good for 
my CV when I get back into 
work, it adds onto the 
electrician part of my CV that 
I’ve been building towards.    
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What is HopeCollege? HopeCollege
Part of

Over the next year, we expect to 
see the mentoring programmme 
really develop, giving residents 
the tools they need to take positive 
steps towards their ambitions and a future 
career. Supported by workshops enhancing 
interview and CV writing skills and a wider 
range of practical courses and qualifications, 
we are incredibly excited to see where 
HopeCollege will be in a year’s time.

 This course 
has given me 
another feather in 
my cap, I am now 
able to look  
for jobs in 
catering.    

3 
residents 

passed portable 
appliance testing 
qualification with  

6 due to start  
the course 

soon. 16 
service users 

have been 
supported in 

developing their 
skills for future 

employment 
opportunities.

10  
residents passed  

the Eat Well course, 
obtaining a level 2 

qualification in  
Safer Food Handling.

3 further residents due 
to have completed 

their course by 
mid-May.
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Music
Storytelling 
Refreshments 
Children’s Activities
Plants and Produce

newhope.org.uk/openday

Community
Market Garden

64 RICKMANSWORTH RD, WD18 7JA
(ENTRANCE GATE BETWEEN 62 + 64)

OPEN DAY

Saturday 
25th MAY 2019

10:30 AM  
to 3:00 PM
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Chris  
Cottee  
reflects

10:30 AM  
to 3:00 PM

Chris has been the Watford Town Centre 
Chaplain to New Hope for many years 
and is retiring this summer. 

 When I came to Watford to be the 
vicar of St Peter’s Church in February 
1991 I quickly discovered a new 
organisation called New Hope Trust. I 
was immediately drawn to its mission to 
the homeless and its desire to genuinely 
demonstrate the love of Christ for those 
whom society chose to ignore, or of 
whom we were simply ignorant. But the 
opportunity never presented itself to 
become involved until the Watford Town 
Centre Chaplaincy started up, and it 
became possible to fill two birds with 
one scone (politically correct) as a 
chaplain to the staff and volunteers. 

In those days, I found a lot of 
tension among those people 
as I tried to visit every 
project. There was no 
particular cause, other 
than the general stress 
of dealing with hollowed 
hearts and the curses of 
addiction. I think my 
regular presence on a 

Revd Chris Cottee
Watford Town Centre Chaplain

Thursday morning and my offers of 
supportive counselling helped a few. 
Certainly there were many times I was 
greeted with, “Oh, just the man I 
needed to see!” like the Lord had put 
me there for that moment. Certainly 
things improved, by the Lord’s grace. I 
claim no particular part in that; I think it 
had just been a difficult period.

Gradually I built a team of three 
chaplains and I picked the offices, shop, 
Community Market Garden and 
Community Home to visit myself. When 
my team gradually disappeared through 
the challenges of time commitments, I 
decided not to go back to trying to 
spread myself like ‘Patum Peperium’ 
from Fortnum and Mason (very thinly! 
It’s mostly anchovies and very salty!) but 
to stick with the ongoing relationships 
I’d forged already.

Through gradual changes in those staff 
and volunteers, I’ve continued to 
witness a wonderfully Christ-centred, 
Spirit-empowered and love-motivated 
work of God, and I feel greatly 
privileged to have been a very small 

part of it. Those conversations with 
Matthew Heasman, chats in the 

Fundraising Office and those 
mornings in the garden will 
remain a special and pleasant 
memory with me into 
retirement.  

reflects
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 It was  
the first time  
I hadn’t slept 
on a pavement 
for over a year.  
At the time  
it was a 
godsend. 

 It gave me safety, 
security and peace 
of mind. 

People you helped us help
needing support with  
an addiction

needing support with 
mental health

needing support with 
physical health

at risk of abuse and 
exploitation

25
18
12
13

At Christmas we came to you 
at a time of need and, thanks 
to your incredible generosity, 
we were able to raise over 
£17,000 to support the 
Assessment Beds service 
through the challenging 
winter months. With your 
help, 49 different people 
were provided with a safe 
and supportive place to stay.

Thank you.

Christmas  
appeal update
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423 people

through our three 
support services

supported

256 people
had a place to stay
because of  
New Hope

supported at the 
Rough Sleeping 
Prevention Service 
(a 35% increase on 
last year)

337 people

ANNUAL 
REVIEW
2017–18

Copies can be  
downloaded from  
newhope.org.uk/
annualreview

Or email Rebecca  
Palmer, Fundraising  
and Communications 
Manager, at 
rpalmer@newhope.org.uk

Income (£2,140,314)

Local Authority 
funding 9%

Trusts and foundations 5%

Community 
Groups 3%

Legacies 3%
Events 2%

Companies 2%

Other income 3%

Rental 
income 35%

Statutory 
contracts 20% Retail 11%

Individual 
donations 7%

Expenditure (£2,140,709)

Crisis 
response 
35%

Supported 
accommodation 20%

Move-on 
accommodation 18%

Development
services 3%

Retail 4%

Fundraising and 
Communications 7%

Head Office 16%

Christmas  
appeal update
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I recently sat down for a chat with 
a legal consultant to talk about the 
potential of working together to host a 
will writing day in aid of New Hope, 
raising donations in exchange for having 
a professional to guide people through 
a challenging but crucial part of their 
future planning. It was during this 
meeting that I realised this is something 
I’ve not even considered before. I was 
told that many people choose to draft a 
will in response to a major life event; 
leaving university, done that; getting 
married, done that, still no will; having 
children …well maybe soon, and it was 
then that I genuinely started seriously 
thinking that a will is something I really 
ought to have, I have responsibilities 
now, people I care for. I may only be in 
my thirties but that doesn’t mean I 
shouldn’t be thinking ahead, hopefully 
far ahead. So when I have my first child, 
I’m committed now, writing my will is 
exactly what I’ll do.

New Hope doesn’t receive much of its 
income from legacies, especially not 
compared to some of the global 
charities or even national ones, but we 
do occasionally receive news that 
someone chose to be part of New 

Hope, to remember those experiencing 
homelessness in their final wishes.

Three years ago, a substantial legacy 
was left to New Hope for the purchase 
of property which could house those 
ready to move into their own home – 
with the support of a social investor, the 
‘HopeHomes’ initiative was founded, 
providing a space for four people to call 
home at a rate they can afford.  A 
second home has also been purchased 
with the remaining legacy income and 
three people have moved in so far.

 I don’t know about my own legacy, I 
haven’t really thought about charitable 
giving in my will but by the time I sit 
down with a solicitor I should have a 
good idea, and I can always amend it in 
the future as my needs and estate 
change. I just find it reassuring to know 
that, as well as my loved ones, the 
option is there to remember something 
that’s important to me and I could 
potentially continue to make a 
difference well into the future.

to give
Willing

Joe
Fundraising and 
Communications 
Officer
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We are very excited to 
announce our new trio of 
patrons: Baroness Dorothy 
Thornhill MBE (the first elected 
Mayor of Watford), Revd Tim 
Roberts (Senior Minister at 
Wellspring Church) and Gary 
Grant (the founder and 
managing director of The 
Entertainer chain of toyshops). 

New Hope’s CEO, Matthew Heasman, 
said: ‘I’m delighted to announce that 
Baroness Thornhill, Tim Roberts and 
Gary Grant have all agreed to be 
patrons of New Hope. All three of them 
have long-standing relationships with 
us and have supported 
our work for many years.  
I know that they all look 
forward to continue 
working with New Hope 
as ambassadors.

Introducing  
our patrons

 I was so struck by the 
commitment and 
professionalism of New Hope 
that, for a couple of years, I 
thought it was part of a national 
charity. On discovering it was 
well and truly home grown, it 
became one of my ten best 
things about Watford of which I 
boasted regularly. 
Baroness Dorothy Thornhill

Tim Roberts
Gary Grant
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Watford’s 
winter night 
shelter

SWEP

SWEP+, Waford’s winter night shelter,  
ran every night from 1 December to  
31 March. Thank you to Watford  
Borough Council who funded this 
service, St Mary’s Church, Wellspring 
Church and One YMCA who provided  
the venues and to the 57 individuals  
who gave up their time to help run  
this life-saving accommodation. 

105 
individuals helped 

36
moved on to 

accommodation

57
volunteers
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 Volunteering at SWEP+ has been a moving 
experience and one which makes me proud 
that my synagogue supports New Hope. 
One can clearly see the difference 
that having shelter in cold weather 
makes. I have had many 
meaningful conversations with 
service users and they reinforce 
my commitment to ridding 
ourselves of homelessness. 
Rabbi Aaron from Northwood and 
Pinner Liberal Synagogue

Watford’s 
winter night 
shelter

 This place has saved me from 
getting cold and wet and has 
kept me off the streets and we 
have all been made to feel as 
happy as possible. Thanks. 

 The staff and volunteers 
have done a great job; they 
have managed to create a 
warm, friendly environment for 
everyone, while simultaneously 
trying to assist people in their 
situation.

 I think SWEP+ has been an 
exceptionally helpful service 
with friendly staff, who have 
always tried their best to cater 
to people’s welfare and 
wellbeing. The service itself 
has given me in particular, the 
ability to work while homeless 
and have somewhere to stay. 
Without SWEP+, saving money 
for a deposit and rent seems 
impossible, or at best 
exceptionally difficult, 
particularly when you are 
trying to keep your private life 
hidden at work. 

 Without SWEP+ I would 
have been sleeping on the 
streets and hungry. It’s allowed 
me to get my head together 
and get help.  

 It has really 
saved my life. 
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 I saw a link from the New Hope 
website on our local residents 
association (OVEG) update.

I’d recently retired from the NHS and 
had some time to spare so I applied as 
a volunteer driver – mainly to pick up 
food from Bookers (a local wholesaler 
who has offered New Hope free food) 
but I would also be available to help 
with other collections as required.

I filled in the on-line application  
(which I thought worked well) and was 
contacted by Ekta, New Hope’s HR 
and Volunteer Administrator, and then 
Imran, the HR Manager, took me 
through the DBS process and in no 
time at all I was driving the Transit van!

The  DRIVE 
to help

So far we’ve only 
had a couple  
of donations from 
Bookers but when 
I’ve taken those around all 
the people I’ve met have 
been really pleased and 
very friendly.

I also spent a couple of 
afternoons helping to 
decorate the Sanctuary 
where it was great fun 
working with some of 
the service users. 

John is one  
of our newest 
volunteers. He’s 
recently joined 
the team as a  
volunteer driver. 

16
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Could you be like John and become a New Hope 
volunteer driver? We need help with collecting  
and delivering food donations, large items of 
furniture and Harvest Festival gifts.  
More details are available on our website,  
www.newhope.org.uk/volunteer  
or by calling Ekta on 01923 210 680  
on Mondays, Tuesdays and Fridays.  

We  volunteers! 

17



Fundraising 
Heroes

Welcome Josi!
Josi Zane is our new 
Fundraising and 
Communications 
Officer.  

HER OES

FU
ND

RAISING

Running total! 
Watford Joggers decided to fundraise 
for New Hope throughout 2018 and 
raised a truly phenomenal £5,029.29 for 
the Haven Support Centre. The joggers 
are continuing their money-raising 
efforts throughout 2019. Thank you! 

Starter for 10! 
Well done Yohannah and Iain (a very 
clever team of two) who impressively 
won a quiz at The Land of Liberty, 
Peace and Plenty in Heronsgate.   
They kindly donated their £150 prize 
money to New Hope! 

GR8 news! 
GS8, a property development company with an 

aspiration to support local homelessness 
charities, provided the Tenancy Sustainment 

Team with an amazing grant of £16,235! This 
money will provide support to those ready 
to move to independent living.

Please get in touch with Josi on
jzane@newhope.org.uk  
or 01923 227 132 if you would like 
to find out more about fundraising 
for New Hope.

18



Fundraising 
Heroes

 

Lily’s Challenge! 
Lily, aged 5, chose to  
take part in a two-hour 
Yogathon for New Hope. 
She said: “People need 
a home because they 
might be sad and 
lonely if they don’t 
have somewhere 
to live.” 
Inspirational Lily 
raised over £2,000!

Sleepout 
Scotland!
Michael Rangeley, who works for 
Howdens, slept out in Auchterarder, 
Scotland in December! Michael raised 
£1,810 bringing Howdens’ donation 
total so far to £8,682.67!

Jet-set John! 
In February, John Kelly, a former 
service user of New Hope and now a 
member of staff at the Sanctuary, 
travelled to Muscat, Oman to be part 
of Sigma Pharmaceuticals annual 
conference. John shared his story of 
recovery and over £10,000 was raised 
for New Hope! 
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Call  01923 210 680

New Hope
67 Queens Road, Watford, 
Herts, WD17 2QN

Email  info@newhope.org.uk

Web  newhope.org.uk

FOLLOW US ON TWITTER
twitter.com/NewHopeHQ

WATCH US ON YOUTUBE 
youtube.com/NewHopeHomelessness

New Hope (Watford New Hope Trust) is a registered charity (1080784) and a company limited by guarantee (03969063). 
Registered office: 67 Queens Road, Watford, WD17 2QN

FOLLOW US ON INSTAGRAM
instagram.com/NewHopeHQ
LIKE US ON FACEBOOK
facebook.com/NewHopeHQ

 Call the New Hope 24/7 phone line  
0300 012 0168

 Use the nationwide StreetLink app  
www.streetlink.org.uk 

 If an individual is in need of immediate  
assistance, call the police on 101 or 999 

Concerned 
about someone 
sleeping rough?

newhope.org.uk/respondingtotheneed


